PSC REF#:129699

Prochaska, David - PSC

From: Ignatowski, Timothy [Timothy.Ignatowski@milwaukee.gov]

Sent: Monday, March 29, 2010 4:17 PM

To: Prochaska, David - PSC

Cc: Lewis, Carrie; Rasmussen, Richard; Smith, Earl; Jackson, Nichelle; Daniels, Laura
Subject: RE: Proposed Revisions

Attachments: Sch Mg-1.1.docx

Dave, per Carrie Lewis, we would like to withdraw our request for the "Account Records Request Charge".
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Tim Ignatowski

Accountant Il

Milwaukee Water Works

841 N. Broadway - Room 409

Milwaukee, WI 53202

Phone: 414-286-2435

Fax: 414-286-0531

Email: timothy.ignatowski@milwaukee.gov
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From: Prochaska, David - PSC [mailto:David.Prochaska@wisconsin.gov]
Sent: Wed 3/24/2010 10:21 AM

To: Ignatowski, Timothy

Subject: Proposed Revisions

Tim,

| have implemented your requested revisions to Schedules Mg-1.1, Mz-1, and Lc-1. Please review the attached
documents to check for accuracy.

Regarding your request to add “Account Records Request Charge” to Schedule Mg-1.1, we feel that this is part of your
normal cost of doing business and that there should probably not be a charge for it. However, if you feel strongly about
establishing this charge, please provide justification for it. How many requests do you receive per year? How do you
receive them — via phone, letter, in person, e-mail, website? How do you provide the information to the customer?
Give us a breakdown of your costs to respond to the customer request.

Regarding Schedule Mz-1, please pay particular attention to how the various charges are organized. | want to make sure
that like categories are on the same level and that the subcategories are under the proper main category. For example,
are “City Boulevard Irrigated by Sprinkers” and “Chargeable Hose Connections” separate categories on a par with
“Deposits”, “Hydrant Permits”, “Bulk Water Permits”, etc., OR are they subcategories under “Hydrant Permits” like

“Sewer Flushing and Lining”, “Metered Hydrant Use”, etc.? Are all of the charges in the schedule subject to the 25
percent surcharge if outside the City of Milwaukee? Feel free to make any desired changes in the Word Document.

Also attached are the current Standby Schedules Ws-1,3,5. Please feel free to suggest any desired revisions.
| look forward to your response. Thanks!

David L. Prochaska
Public Utility Rate Analyst



Pubic Service Commission of Wisconsin
P.O. Box 7854
Madison, WI 53707-7854

(608) 266-5739
David.Prochaska@wisconsin.gov
http://psc.wi.gov

Milwaukee"s Future IT"S IN OUR HANDS!

April 1, 2010 is Census Day!

It"s quick and easy. It"s confidential. It"s important.
It helps fund community services.

STAND UP AND BE COUNTED
www . mi lwaukee .gov/2010census

The City of Milwaukee is subject to Wisconsin Statutes related to public
records. Unless otherwise exempted from the public records law,

senders and receivers of City email should presume that the email are subject
to release upon request, and to state records retention

requirements. See City of Milwaukee full email disclaimer at

www .mi lwaukee .gov/email _disclaimer.






